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0R\G\NAL Abwvvuaco., Inc.

P.O. BOX515
pwauuwmna 86334
(Q28)eas-25s7vone& fax

July 14, 2010

Docket Control-Arizona Corporation Commission
1200 w. Washington St.
Phoenix, Az 85007

re: Response to Letter of Deficiencies W-01782A-10-0224

Enclosed please find the original and 15 copies of our response to the Letter of
Deficiencies dated June 30, 2010 regarding Abra Water Co., Inc.'s Rate Increase
Application.

Attached schedules answering deficiencies #1-8:

•

•

•

•

•

•

Application of Waiver
Missing Tariff pages
Schedule from Accountant answering deficiencies 3, 4, and 8
Amended Bill Count Summary for 5/8 X 3 /4 Meter Size
Bill Count Summary for Standpipe
Copy of Invoice for December 2008 Purchase Power

Please feel free to contact us if you have any questions.

Sincerely,

Rod Yarbro-Sec/Treas.

Arizona Corporation Gommrssi0n
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Ablavv@ec<>., Inc.
P.O. Box515

(928 'I 2557v0i08& fax

July 12, 2010

Arizona Corporation Commission
1200 w. Washington St.
Phoenix, Az 85007

re: W-01782A-10-0224

WAIVER REQUEST

Abra Water Co., Inc. herein requests a waiver from A.A.C. R14-2~103
requirements regarding schedules for the rate application for Class "C" water
utilities. Abra's current gross income is less than the $250,000 breaking point for
class "D" and class "C" water companies. We are very limited on staff and
revenue required in meeting the obligations of this regulated utility and do all
within our power to keep costs low and affordable to our customers. Abra
submitted the recent rate increase using the "short form" application in an effort
to simplify the process and keep costs down to lowest amount possible. The
information requested in R14-2-103 is found in the "short form" that Abra
submitted, just in a different format.

Due to the fact that we do not have an "in-house" accountant on staff, and are
just a small privately owned utility with limited resources, we plead that you grant
the waiver and accept the recent Rate increase Application as submitted .

Sincerely,

Rod Yarbro-Sec/Treas
Abra Water Co., Inc.



Test Year Ended: 1;.OC>°\COMPANY NAME; 4 9 w < = < e <
ADEQ Public Water System Number: 1 - G o  lName of System :

MINIMUM OR SERVICE
CHARGES

5/8" x 3/4" Meter

3/4"Meter

1" Meter

1-w" Meter

2" Meter

Meter
-ml
J

4" Meter

6" Meter

GALLONS$

forN55 .
for(733 . 9 "

, 873:6 for

for
's7'7§ 9 '

for
92; .>° \ ,ref

for

f
2'3374 or ,et

f
5'7'7.3'0 or ,2-

$ GALLONS

fM i o or

Q '3. '71 for

,sf` 2 0
' 3 3 for

f- 7 7 3 or 9 '

,etfor
WIS.

for
922. Ha , Q

. f'§°§<¢.<e2 or -»@'
f'7"23. 3 or gr

GALLONS IN EXCESS OF
MINIMUM

$ 3137 Up to '?,_coo
s 2.7 Up to "5_c>6<:»

s --
5 1 - s 3 3,©~>\ to 10,o¢0

S
'%-6I '> "8»'_~=»<>\ to l€>_®<:~o

S S2,"'2'3 Over l0,0<>\ $3.78 Over iG.o-Q\

s Per Month S Per Month

First Tier

Second Tier

Third Tier

FLAT RATE

CURRENT AND PROPOSED RATES AND CHARGES

CUSTOMER CLASS: 8 Residential ll Commercial Q Industrial

O Irrigation 1]  A l i [1 Other, specify

CURRENT RATES PROPOSED RATES

Current Rates Proposed Rates

Commodity Charge in
Excess of Minimum

(Charge Per 1,000 Gallons) Rate Lxauons Rate Gallons

Note: Hrates and charges vary across customer classes, duplicate reform and complete onefor each rate
class. (e.g., residentiaL eommerciab unless "All" is checked.
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Test Year Ended: 9 q 0 8 qCOMPANY NAME: 46_QJ=~ L»J.4w-6& C.a.

ADEQ Public Water System Number: 1'§ _.@Q\Name of System:

MINIMUM OR SERVICE
CHARGES

5/8" K 3/4" Meter

3/4"Meter

I" Meter

I-I/2" Meter

E u Meter

9"
.> Meter

4" Meter

6" Meter

GALLONSs

for

for

for

for

for

for

for

for

GALLONS$

for

for

for

for

for

for

for

GALLONS IN EXCESS OF
MINIMUM

Commodity Charge in
Excess of Minimum

(Charge Per 1,000 Gallons)

First Tier

Second Tier

Third Tier

FLAT RATE

s p a r  L o c o s  \ 0 . 0 0 ~,Lf Look

8
to

S
to

S
Over

s
Over

$ Per Month s Per Month

CURRENT AND PROPOSED RATES AND CHARGES

CUSTOMER cLAss [1 Residential Q Commercial [I industrial

|;] Irrigation O Al l Other,Ki Spa 'f .
C H I*vQO -4 .\\\& (9116 **ou-

U48
CURRENT RATES PROPOSED RATES

I
I

for

Current Rates Proposed Rates

Rate Gallons Rate Gallons

Note: If rates and charges vary across customer classes, duplicate the form and complete one for each rate
class. (e.g., residential, commereiab unless "All" is checked.

9



Test Year Ended: 9<>o°\COMPANY NAME: (488.4 J K'
Name of System: ADEQ Public Water System Number: \3 _ %%\

SERVICE LINE AND METER
INSTALLATION CHARGES

CURRENT

CHARGES

PROPOSED

CHARGES

5/8" X 3/4" Meter '~i 7~§.0o$ $ L'll7'S°.<3©
3/4" Meter s '~\'§O.<><-l> $ S7"\x'\ _O(§

1" Meter s mc. OC) s SSG. co
I- 1/2" Meter S w o o S c $ i c e  - O O

2" Meter s 1 , l p , § . € 8 c s »»-\,32;.C<;>

3" Meter s . ,_
\ .SOB ;3<$>

3 V709
4" Meter

S l7>»1<>
38 r-̀ . \ m

2_) l O_b '~ '

'~\.**I*1§.ul<3
6' Meter 5\

Establishment S 9L<>."""\ '3c>_oc>S

Establishment (after hours) s " ' > o . o @ S *ye  _o f

Reconnection (delinquent) $ '3c>.O<> S°D.o<>s

Reconnection (delinquent) after hours $ "3r>.oo s 3 D . o c

Meter Test $ ' 5 9 _ o c> $ 5z>.<>o

Depcvsit s Per- f\>~\&§ S \ 4 , -  t ` \ . L \ e $

Deposit Interest %far (`\.,L\~QS p.2.r- f`\L\€S %

Re-establishment (within 12 months) *J 8Ras $ q9<LF f̀ ~.=-\~¢_$

NSF Check SB (S.<><> $

Deferred Payment i s % %L e
Meter Re-read 1<>.0>>$ $ 9-0.049
Late Fee L § 7 : > $5100 @*u.5

CURRENT AND PROPOSED SERVICE CHARGES

CUSTOMER CLASS: l-l Residential l`l Commercial VI Industrial

11 Irrigation All E Other, specifym

i

$ 4_Wi§.©<D

Note: If rates and charges vary across customer classes, duplicate reform and complete onefor each rate
class. (e.g., residential, eommerciab unless "All" is checked.
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8accounting Services
E]

Owner: Joseph R Blanco

Date: July 9, 2010

Abra Water Company, Inc.
PO Box 515
Paulden, AZ 86334

Re: Arizona Corporation Commission Second Data Request
Docket No. W-01782A-10-0224

Dear Abra Water Company, Inc:

Enclosed you will find the responses to the questions on the request entitled "List of
Deficiencies", items 3, 4, and 8. he addition, I have attached a copy of the 2008 amended
report, Utility Plant in Service, to help with the response to item 8.

If you have any questions, please call me at your convenience.

Very truly yours,,

JJsepl R Blanco\

End: Response work paper with attachment

P.O.Box 1109, Chino Valley, AZ 86323'Ph0ne (928)830-7647°E-Mail: jbenterprises@commspeed.net



Response to Az Corporation Commission Request #2
to Abra Water Company, Inc.

Docket NO. W-01782A_10-0224
List of Deficiencies

#3
Abra Water Company, Inc. used two methods to track Account 252. The company
books, maintained by the prior accountant, and (2) a Spreadsheet on main line and
service line Advanees, maintained by the on site manager Rod Yarbro. The process
that was established by Abra Water Company, Inc. was that Mr. Yarbro maintained
his spreadsheets reporting the history of the individual customers' advances and
refunds paid on a yearly basis, and these spreadsheets were given to the prior
accountant so he could adjust the books accordingly. When the new accountant for
Abra Water Company, Inc. reviewed the books, it was discovered that the prior
accountant did not maintain Account 252 properly. in order to bring the books into
balance, the actual balances of the individual customer advances per the spreadsheet
was compared to the book balance of Account 252. This calculation reported that
Account 252 was overstated by $13492.00.
in addition, Abra Water Company, lnc.'s agreement with its customers is that the
customers would receive refund payments for 10 years after their advances. The
prior accountant was suppose to move any remaining balance after the 10 year
period into Account 271. it was discovered that this adjustment has not been made
since 2003. Therefore, the second adjustment that had to be made was to move
any balances in the individual advances into Account 271. The net effect was that
Account 252 was reduced by $59727.00, $20078.06 in refund payments and
$39648.94 prior year adjustments to advances and reclassifications into Account
271. The calculation is as follows:

348402.002008 Account 252 Balance
Less:
Actual Balance 252-1-Main Line Ext. 2009
Actual Balance 252-3-Service Line 2009
Total 2009 Balances
Overstated Amount in Account 252 in 2009
Less:
Reduction in Account 252- Advances >10 years:
(Transferred to Account 271 )

Total Reduction in Account 252 for 2009
Less: Refund Payments in 2009
"Additions During Year" on Page 24

277685.00
57225.00

334910.00 334910.00
(13492.00)

(46235.00)
(59727.00)

20078.06
(39648.94)

Page 1 of 2



Response to AZ Corporation Commission Request #2
to Abra Water Company, inc.

Docket No. W-01782A_10-0224
List of Deficiencies

#4
As in Account 252 above, Account 271's balance was not maintained by the prior
accountant. From the 2008 balance, the overstated amount of Account 271
is subtracted, and the transferred amount of advances from Account 252 is
added. This calculation is as follows:

334531 .of2008 Account 271 Balance
Less:
Actual Balance of Contributions in 2009
Overstated Amount in Account 271 in 2009 Before Transfers
Add:
Transferred from 252- (see above under #3)
Additions 2009 on Page 25 of Report

274001 .GO
(50529.40)

46235.00
(14294.40)

Account 271 Balance After Adjustments:
2008 Aceount 271 Balance
Less: 2009 Adjustments
Account 271 Balance for 2009

334531 .00
(14294.40)
320236.60

#8
The report Calculation of Depreciation Expense for 2009 is correct.
For accounts 301, 340.1_ and 343 the depreciation expense was the
lesser of the calculated amount and the remaining basis. In each of
these cases the remaining basis was less than the calculated amount.
if you look at the report Utility Plant in Service, you will see that accounts
301, 340.1 and 343 all have $0 basis after the 2009 depreciation deduction.
A copy of the 2008 Utility Plant in Service is attached showing the remainder
of the basis for these accounts available for 2009.
For account 311, only $32794.00 of depreciable basis was available for
depreciation in 2009, with the remainder of $18083.00 being fully depreciated
prior to 2009. Therefore, the depreciation calculation would be:

32794.00 x 12.5% : 4099.25
Again, the copy of the 2008 Utility Plant in Service report shows that there
was $0 depreciable basis for account 311 coming into 2009. The additions
for account 311 are the only amounts available for depreciation.

Page 2 of 2



COMPANY NAME: Abra Water Company, Inc.

Acct.
No.

DESCRIPTION Original
Cost (AC)

Accumulated
Depreciation

(AD)

O.C.L.D
(OC less AD)

301 Organization
508 488 to

302 Franchises 787 787 o

303 Land and Land Rights 15044 0 15044
304 Structures and Improvements 8339 3996 4343

307 Wells and Springs 63078 43171 19907
311 Pumping Equipment 18083 18083 o

320 Water Treatment Equipment 142704 7873 134831
320.2 Solution Chemical Feeder 1794 1794 0
330.1 Storage Tanks 190426 30740 159688
331 Transmission and Distribution Mains 659578 251142 407836
333 Services 133188 58042 15146
334 Meters and Meter Installations

34622 18532 16090
335 Hydrants

o 0
335 Backflow Prevention Devices

o 0
339 Other Plant and Misc. Equipment 9890 3412 6478
340 Office Furniture and Equipment 218 152 126

340.1 Computer and Software 6098 5952 146
341 Transportation and Equipment 20280 9324 10956
343 Tools, Shop and Garage Equipment 65 65 o
345 Power Operated Equipment

o 0

346 Communication Equipment
0 0

347 Miscellaneous Equipment
0 0

348 Other Tangible Plant
4545 3639 907

TOTALS 1309307 457791 851516

2008- Amended Report
UTILITY PLANT IN SERVICE

This amount goes to the Balance Sheet Aeot. No. 108 _



Company Name: L,J¢1(;4-C9_ Lu Q Test Year Ended: 91:99

Meter Size: 9/<6 ><8 / v

ii! Qtr 2nd Qtr 3rd Qtr 4th Qtr Total
-0- 559 4 5 97 4,5' 9~~w>

1 to 1,000 1 9 aw mm m o 4  3 5
1,001 to 2,000 V73 127- WE v8'2- § < ; 6
2,001 to 3,000 g r , 'é HE V33 L<*L'3 772'$
3,001 to 4,000 9-'2 3 1\»=3 6 8 222% 93>9-
4,001 to 5,000 : l m l"6l6 S O 9 - w . '8<>§
5,001 to 6,000 1 5 4 l  7 , w e " w e
6,001 to 7,000 Mala ( S S VT? £,3
7,001 to 8,000 9% V45 1 % \9,9 °Vi,'€>
8,001 to 9,000 .7"

i2¢> 2. "m q .~Q
9,001 to 10,000 4 7 ¢Q<= QS 4:7 ' 5 8
10,001 to 12,000 §§. 12% Q31 QS 9 3 ;
12,001 to 14,000 <8\ x<>'3 3 " go'
14,001 to 16,000 19 Sb gm 47. VZ
16,001 to 18,000 °1 '3 i §7 9 4 l x
18,001 to 20,000 Q, 2 4 2-9- we QB
20,001 to 25,000 3 30

`SI7 u . , t a k :
25,001 to 30,000 D- I S "i C=\
30,001 to 35,000 O <3 9 '3 99
35,001 to 40,000 J- 3 Ca i W -
40,001 to 50,000 I \ 7 \ Bo
50,001 to 60,000 0 3 I O *I
60,001 to 70,000 O CD C§ §
70,001 to 80,000 6 c) 2. o 9-
80,001 to 90,000 O G o O

90,001 to 100,000 o \ o O \
Over 100,000

(List actual gallons,
e.g., 120,000) o o CD

G u i a n a
'\ \

Total Bills 1901 \% % '>- 1 '8 '2 '~ \ l'iS°{l '7§'~l_8

BILL COUNT SUMMARY

4



Company Name: A > :LA &»J.4r»1-e¢Q.;> M .
Test Year Ended: 98 39

Meter Size: '§-:~w61*

1ST Qtr 2nd Qtr 3rd Qtr 4*h Qtr Total
-0

1 to 1,000

1,001 to 2,000 I I 87-
2,001 to 3,000 l

l '7-
3,001 to 4,000 I i n
4,001 to 5,000 I \
5,001 to 6,000 l ;2_
6,001 to 7,000 I \
7,001 to 8,000

8,001 to 9,000
9,001 to 10,000 I 1
10,001 tO 12,000 I 2
12,001 to 14,000 4 2
14,001 to 16,000 \ ;>
16,001 to 18,000 ll 3
18,001 to 20,000 \\ g_
20,001 to 25,000 1 \
25,001 to 30,000 1 l
30,001 to 35,000

35,001 to 40,000 I 1
40,001 to 50,000 u 4
50,001 to 60,000 I I :L
60,001 to 70,000 \ I '~I
70,001 to 80,000 \ 3
80,001 to 90,000 I H q
90,001 to 100,000

Over 100,000
(List actual gallons,

e.8., 120,000)

1<:8_oo0
174_'70=>
WJ.. » a

5'

Total Bills q H sq w_ 99

l

I

I

QOM(__£o¢C
[ 9 ;  O D o

BILL COUNT SUMMARY

31
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THE POWER ro MAKE :T HAPPEN
Q

Your electricity bill ABRA WATER

Bill date: December 15, 2008 Your account number: 609562280

For service at: 225 E Big Chino Rd

Summary of what you owe Questions?
Call 602-371 -6767 or 1-800-253~9407,
Mon - Fri, 7:30am - 5:00pm
Website: aps.com
Para sewicio en espariol Flame al:
602-371 -6861 (Phoenix) o
1-800-252-9410 (Otras areas)

$1 ,479.02

-$1 ,479.02

$0.o0

$1 ,378.86
PREDICT YOUR PAYMENTS

wITH EQUALIZER

Amount owing on your previous bill

Less Payment made on Nov 18, thank you

Equals Your balance forward

Plus Your new charges (details on following pages)

Cost of electricity (with taxes and fees)

Equals Total amount due

Due date: December 29, 2008

$1,378.86
Manage the highs and low of your monthly
bills with our Equalizer program. Sign up
this month by mailing in your first Equalizer
payment of $1 ,542.00. Then enjoy more
equal bills moving forward.

l>M§,l&898

x ,of
ax \"§l98\@

M

See page two to Team more about
Equalizer.

Page 1 of 3 See page 2 for more information.
When paying in person, please

bring the bottom portion of your bill.

:our meG oemana Ill l\vv

Your average daily cost
OO.U

$41.78
Of .u

$47.71
JO_U

$29.59

121

Page 3 of 3



THE POWER To MAKE IT HAppEn'°

r

i
Your electricity bill
December 15, 2008

ABRA WATER Your account number
609562280

Your service plan: E-221 Rate Meter number: E61116
Meter reading cycle: 07

Charges for electricity services Amount of electricity you used
Cost of electricity you used Meter reading on Dec 10

Meter reading on Nov7
40461
26100

Total electricity you used, in kph 14361

Demand meter reading 66.20
66.0

Basic service charge
Energy charge
Demand charge
Environmental benefits surcharge
Federal environmental improvement surcharge
Competition rules compliance charge
Power supply adjustment*
Transmission cost adjustment*
Cost of electricity you used

$16.27
$1 ,014.63

$109.56
$47.22
$2.30
$4.85

$57,44
$42.11

$1 294.38

Your billed demand in kW

Taxes and fees

Average daily electricity use per month

kph

Requlatorv assessment
State sales tax
County sales tax
Citv sales tax
Franchise fee
Cost of electricity with *axes and 'ass

$2.15
$72.61
s o n
$0.00
$0.00

31 ,378.86

Total charges for electricity services $1,378.86

824 .-

659 -

494 -

329 -

164 -

0 _

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

§ 2007 -2008

Comparing your monthly use

Biliinq days
Averaqe outdoor temperature
Your total use in kph
Your billed demand in kW
Your average daily cost

This month

33
47°

14361
66.0

$41 .78

Last month
31

56°
15582

67.0
$47.71

This month
last year

31
50°

10081
38.0

$29.59

r

m 88
Page 3 of 3

w



THE PcvvER To MAKE Lr HAPPEN
l!

Your electricity bill ABRA WATER CO

f
EEZ! date; December 12, 2008 Your account number: 298562281

For service at: Enid & Alaine

Summary of what you owe Questions?
Call 602-371~6'/67 or 1-800-253-9407,
Mon - Fri, 7:30am - 5:00pm
Website: aps.com
Para sewicio en espariol llama al:
602-371 -6861 (Phoenix) o
1-800-252-9410 (Okras areas)

$24.14

-$24.14

$0.00

Amount owing on your previous bill

Less Payment made on Nov 17, thank you

Equals Your balance forward

Plus Your new charges (details on following pages)

Cost of eleMcity (with taxes and fees) $28.32

Equals Total amount due

Due date: December 26, 2008

$28.32

~<<£§a8

Q969
49%33~

9v~

Page 1 of 3 See page 2 for more information.
When paying in person, please

bring the bottom portionof your bill.

Your average daily cost $0.83 $0.80 $0.92

131

Page 3 of 3
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THE POWER To MAKE IT HAPPEN
®

Your electricity bill
December 12, 2008

ABRA WATER CO Your account number
298562281

Your service plan: E432 Rate Meter number: F39782
Meter reading cycle: 06

Charges for electricity services Amount of electricity you used
Cost of electricity you used Meter reading on Dec 9

Meter reading on Nov 5

Total electricity you used, in kph

3258
3193

85

0.10Demand meter reading
Your billed demand in kW 0.0

Average daily electricity use per month

kph

$3.67
$2.25
$0.00
$0.21
$0.01
$0.02
$0.12
$0.26

$1 1.73
$1 .97
$2.18
$3.81
$0.28
$0.08

$26.59

Basic service charge
Deliverv service charge
Demand charge - delivery
Environmental benefits surcharge
Federal environmental improvement surcharge
Competition rules compliance charge
System benefits charge
Power supply adjustment*
Metering*
Meter reading*
Billing*
Generation of electrfcitv*
Transmission and ancillary services*
Transmission cost adjustment*
Cost of electricity you used

Taxes and fees

3.30

2.64

1 .98

1 .32

0.66

0.00 nunIll mlRequlatorv assessment
State sales tax
County sales tax
city sales tax
Franchise fee
Cast of electricity with taxes and fees

$0.04
$1 .49
$0.20
$0.00
$0.00

$28.32

I | I I I I

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

8 2007 2008

I I

Comparing your monthly use

Total charges for electricity services $28.32

These services are currently provided by APS but may be provided by

a compeliiive supplier:

Billing days
Average outdoor temperature
Your total use in kph
Your billed demand in kW
Your average daily cost

This month

34
47°
65
0.0

$0.83

Last month
30

57°
50
0.0

$0.80

This month
last year

32
50°
88
0.0

$0.92

;

i

M

4

£:

_;

§
»

Page 3of3
8
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THE POWER To MAKE :T HAPPEN
Q

Your electricity bill ABRA WATER co

Bill date: December 12, 2008 Your account number: 381421281

For service at: Pd Antelope Lakes Aspen Rd
Lot 132

Summary of what you owe
$72.05

-$72.05

$0.00

Questions?
Call 602-371-6767 or 1-800-253-9407,
Mon - Fri, 7:30am - 5:00pm
Website; aps.com
Para sewicio en espar'ioI flame al;
602-371-6861 (Phoenix)o
1-800-252-9410 (Okras areas)

Amount owing on your previous bill

Less Payment made on Nov 17, thank you

Equals Your balance forward

Plus Your new charges (details on following pages)

Cost of electricity (with taxes and fees) $50.79

Equals Total amount due

Due date: December 26, 2008

$50.79

\ SX \>§

\ Q48
J > nil

Page 1 of 4 See page 2 for more information.
When paying in person, please

bring the bottom portion of your bill.

DO
8

Undo QA? A
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THE POWER To MAKE :T HAPPEN
n

Your electricity bill
December 12, 2008

ABRA WATER CO Your account number
381421281

I

Your service plan: Dusk To Dawn Rate

Charges for electricity services
Cost of electricity you used

Billing for Nov 10 through Dec 12

The number of Non-Metered units is
Total electricity you used, in kph

1

41Dusk-to-dawn charge
Environmenial benefits surcharge
Federal environmental improvement surcharge
Competition rules compliance charge
Power supply adjustment*
Transmission cost adjustment*
Cost of electricity you used

$9.08
$0.13
$0.01
$0.01
$0.16
$0.05
59,44

Taxes and fees
Requlatorv assessment
State sales tax
Countv sales tax
Citv sales tax
Franchise fee
Cost of electricity with taxes and fees

$0.02
$0.53
$0.07
$0.00
$0.00

$1 0.06

Total charges for electricity services $10.06

8
[3

Page 3 of 4
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THE POWER ro MAKE :T HAPPEN 1;

Your electricity bill Abra Water co Inc

9:19 ..|-:.._. r\ I . 4 ' ) NN:Jun ume..,ecem.,er 4._, "_.-° Your account number: 431521289

For service at: 10 Pd Highway 89
Neofpd

Summary of what you owe
$80.70

_$80.70

$0.00

Questions?
Call 928-776-3636 or 1-800-253-9405,
24 hours a day
Website; aps.com
Para servicio en espariol llama al:
602-371-6861 (Phoenix) o
1-800-252-9410 (Otras areas)

Amount owing on your previous bill

Less Payment made on Nov 18, thank you

Equals Your balance forward

Plus Your new charges (details on following pages)

Cost of electricity (with taxes and fees) $155.43
PREDICT YOUR PAYMENTS

WITH EQUALIZEREquals Total amount due $155.43

Due date: December 26, 2008 Manage the highs and low of your monthly
bills with our Equalizer program. Sign up
this month by mailing in your first Equalizer
payment of $135_00. Then enjoy more
equal bills moving forward.lr\w;»e

o
\o0"°
55.3

b* ;sX8

82
>-3~ "D
W .4>

Q W

See page two to Team more about
Equalizer.

Page 1 of 3 See page 2 for more information.

When paying in person, please
bring the bottom portion of your bill.

m

Page 3 of 3



THE POWER To MAKE :T HAPPEN
£8

Abra Water CO IncYour electricity bill
December 12, 2008

Your account number
431521289

Your service plan: Standard Rate Meter number: 209455
Meter reading cycle: GO

Charges for electricity services Amount of electricity you used
Cost of electricity you used Meter reading on Dec 9

Meter reading on Nov 5
Total electricity you used, in kph

6998
5470
1528

Basic service charge
Delivery service charge
Environmental benefits surcharge
Federal environmental improvement surcharge
Competition rules compliance charge
System benefits charge
Power supply adjustment*
Metering*
Meter reading*
Billing*
Generation of electricity*
Transmission and ancillary services*
Transmission cost adjustment*
Cost of electricity you used

$1 .90
$50.24

$1 .32
$0.24
$0.52
$2.83
$6.11
$2.72
$1 .87
$2.1 1

$66.22
$7.95
$1 .85

$145.88

Average daily electricity use per month

kph

Taxes and fees

114 -

91 -

68 -

45 -

22 -

0 -

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

8 2007 2008
Requlatorv assessment
State sales tax
Countv sales tax
city sales tax
Franchise fee
Cost of electricity with taxes and fees

$0.27
$8.18
$1.10
$0.00
$0.00

$155.43

Comparing your monthly use

Total charges for electricity services $155.43

* These semices are currently provided by APS but may be provided by
a competitive supplier

Billing days
Average outdoor temperature
Your total use in kph
Your average daily cost

This month

34
47°

1528
$4_57

Las! month

30
57°
751

$2.69

This month
lag! year

32
50°

1575
$4.94

131
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THE POWER To MAKE IT HAPPEN
®

Your electricity bill ABRA WATER CO INC

Bill date: December 12, 2008 Your account number: 535485285

For service at: 25645 N Emery Hill Dr
Well

Summary of what you owe
$33.72

-$3372

$0.00

QueStions?
Call 602-371-6767 or 1-800-253-9407,
Mon - Fri, 7:30am - 5:00pm
Website: aps.com
Para sewicio en espafmol Flame al;
602-371 -6861 (Phoenix) o
1-800-252-941 O (Okras areas)

Amount owing on your previous bill

Less Payment made on Nov 17, thank you

Equals Your balance forward

Plus Your new charges (details on following pages)

Cost of electricity (with taxes and fees) $34.67 PREDICT YOUR PAYMENTS
WITH EQUALIZEREquals Total amount due

Due date: December 26, 2008

$34.67

Manage the highs and low of your monthly
bills with our Equalizer program. Sign up
this month by mailing in your first Equalizer
payment of $39.00. Then enjoy more equal
bills moving forward.

See page two to lead more about
Equalizer.

l>»@>>**"
u>>Ow 344

M

,p

See page 2 for more information.
When paying in person, please

bring the bottom portion of your bill.

four average Oally cost $1.01 $1.12 $1.22

8



THE POWER To MAKE IT HAPPEN
®

Your electricity bill
December 12, 2008

ABRA WATER co INC Your account number
535485285

Your service plan: E-32 Rate Meter number: H64895
Meier feadirag c:yc.e; 88

Charges for electricity services Amount of electricity you used
Cost of electricity you used 3911

3791

Meter reading on Dec 9
Meter reading on Nov 5

Total electricity you used, in kph 120

Your billed demand in kW 0.0

Basic service charge
Deliverv service charge
Demand charge - delivery
Environmental benefits surcharge
Federal environmental improvement surcharge
Competition rules compliance charge
Svstem benefits charge
Power supping adjustment*
Meterinq*
Meter reading*
Billing*
Generation of electricity*
Transmission and ancillary services*
Transmission cost adjustment*
Cost of electricity you used

$3.67
$4.15
$0.00
$0.39
$0.02
$0.04
s0.22
$0.48

$1 1 .73
$1 .97
$2.18
$7.04
$0.51
$0.15

$32.55

Average daily electricity use per month

kph

Taxes and fees

10 -

8

6

4

2

0
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

8 2007 2008

Regulatory assessment
State sales tax
Countv sales tax
City sales tax
Franchise fee
Cost of electricity with taxes and fees

$0.05
$1.83
$0.24
$0.00
$0.00

$34.67 Comparing your monthly use

Total charges for electricity services $34.67

* These semices are cuirentfy provided by APS but may be provided by
a competitive supplier

This month

34
47°
120
0.0

$1 .01

This month
last year

31
50°
167
0.0

$1 .22nwa-

Billing days
Average outdoor temperature
Your total use in kph
Your billed demand in kW
Your average daily cost

Last month
30

57°
133
0.0

$1 _12

1X1 8
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